
Type in your information.  
Instead of filling out your claim form by hand, you can type in your information before printing out the form.

Review the form’s checklist. 
Make sure you review the checklist in the upper left corner of the first page of the claim form. It outlines 
important information you need to submit with your form, such as itemized medical bills, medical 
documentation of your condition and diagnosis (ICD9) codes, which you can get from your doctor’s office.

Select any optional services you’d like. 
Be sure you read the “Optional Service Release Agreement” at the top of the first page, which enables you to 
give us permission to release your claim details to individuals you designate, send claim status updates and 
more.

Don’t forget important paperwork. 
If you’re the policyholder, be sure to complete Section 1. If you were in an auto accident, include a copy of 
the traffic report. Provide itemized billing information showing the dates of service, procedure codes and 
diagnosis codes, which you can get from your doctor’s office. If anesthesia was given, please attach a copy of 
the bill.

The next page gives you the option to file a Wellness/Cancer screening claim. 
If filing a Wellness/Cancer screening claim, provide the type and date of the test performed along with your 
doctor’s name and phone number. For faster service, register at the My Colonial Life website for policyholders. 
Go to coloniallife.com and click on “Sign Up”. You can also submit your Wellness/Cancer screening claim over 
the phone at 1-800-325-4368.

Carefully review your claim information. 
Once you’ve signed the authorization section, review the entire form, and double-check to be sure you have all 
of the required paperwork.

It’s best to fax us your claim, but you can also mail it. 
Fax or mail us your claim information, using the contact information on the top right corner of the form’s 
first page. If possible, we recommend that you fax your information so we can begin working on it for you as 
quickly as possible. 

Go online for claim status updates. 
You can track the status of your claim and set yourself up for email notifications at our policyholder website. 
Register by going to coloniallife.com, clicking on “Sign Up” in the upper right and clicking on “Join the 
Policyholder Website.” If already registered, go to coloniallife.com and click “Login.” If you have an Apple device, 
you can go to the Apple Store and download the My Colonial Life mobile app to check your claim’s status. 

       Thank you for choosing Colonial Life!  
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Quick tips 
for filing a Medical Bridge claim


